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— Key notes

Many users are reporting that Windows 11 won’t wake
from sleep with a mouse and keyboard.

Luckily, you can quickly resolve the issue with the help
of this quide.

If you are using a USB mouse or keyboard, try
unplugging it and then plugging it back in to see if that
fixes the issue.

Another thing you can do is to make sure Bluetooth is
enabled for a wireless mouse or keyboard.
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state of every task you are doing and powers down the
computer. This can be useful when you want to shut down your
PC but don’t want to close down all your documents or tabs.

However, some users report that they can’t wake their PC from
sleep with a keyboard and mice. Others have experienced the
same issue with their laptop touchpad.

Sleep mode is a power management option for a Windows
operating system computer. It saves the computer’s current
state to RAM and draws less power from its battery or power

supply.

Most of its electrical components are turned off when a PC
enters sleep mode. The display is typically turned off, and some
devices, such as hard drives and optical disc drives, may also be
powered down.

There are several reasons Windows won’t wake from sleep with a
mouse and keyboard, including a defective keyboard or mouse,
outdated drivers, and issues with the USB ports.

If you are experiencing the same issue, this guide will surely
help you.

How to Wake Windows 11 from sleep

with a keyboard or mouse?

There is a specific option from the Device Manager that needs
to be activated for both your keyboard and mouse to wake up
your PC.

Follow the steps below to activate this setting for both your
peripherals:

1. Press the + U key combination to open the Start
menu (or right-click the Start button).

Installed apps
Mobility Centre

' Power Options

¥ Event Viewer
System
Device Manager
Network Connections
Disk Management
Computer Management
Terminal
Terminal (Admin)
Task Manager
Settings
File Explorer
Search
Run
Shut down or sign out

Desktop

=.l Q, search
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Installed apps
Mability Centre
Power Options
Event Viewer
System
Device Manager S
Network Connections
Disk Management
Computer Management
Terminal
Terminal {(Admin)
Task Manager
Settings
File Explorer
Search
Run
Shut down or sign o

Desktop

Q, search

Q

3. Toggle the Keyboards drop-down menu by clicking the

arrow next to it.

(v
File Action View Help

| m|E|Bm e 8

> g Batteries

> @ Bluetooth

> @ Cameras

> & Computer

s Disk drives

[ Display adaptors

8 Firmware

B Human Interface Devices

=@ IDE ATA/ATAP| contrallers

L= Keyboards

B Mice and other pointing devices
[ Monitors

& Network adapters

B Other devices

@ Ports (COM & LPT)

= Print queues

[ Processors

B Security devices

> B Software components

[ Software devices

i Sound, video and game controllers
G Storage contrellers

£ System devices

> @ Universal Serial Bus controllers
> § USB Connector Managers

4. Double-click the first entry in the Keyboards section and

select the Power Management tab.

File Action View Help

| HID Keyboard Devic|

E=3 Microsoft USB Dual |
53 Standard PS/2 Keybe

> ([ Mice and other pointing

> [ Monitors

> (3 Network adapters

> K7 Other devices

> @ Ports (COM&LPT)

5 = Print queues

> [ Processors

87 Security devices

> B Software components

> Software devices

> i Sound, video and game

S Storage controllers

B Guctem devicee

| @ E| 2| 8 WD Keyboard Device Properties X
> i@ Batteries
5> @ Bluetooth General Driver Detals Events Power Management
> @ Cameras 5 i D
> B Compuger D Kepboard Device
> Disk
> [ Displaiuptors Devicetype:  Keyboards
& Fimwar Mandfacturer:  (Standard keyboards)
% Y Hutian ingetace Dily Locstion: on Blustooth Low Energy GATT oot
> =@ IDEATARG controlle TiD oy
v = Keyboards! Device status

[This device is working property

OK Cancel

5. Ensure that the Allow this device to wake the computer
option is activated.
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> g Batteries

> @ Bluetooth

> @ Cameras

3 Computer

= Disk drives

5] Display adaptors
8 Firmware

General Driver Detals Events Power Management

HID Keyboard Device

Allow the computer to tum off this device to save power

8 Alow this device to wake the computer

) Human Interface Device
=8 IDE ATA/ATAP| controlle
E= Keyboards
52 HID Keyboard Devic/
E=2 Microsoft USB Dual |
53 Standard PS/2 Keybe
@ Mice and other pointing
[ Monitors
&P Network adapters
K7 Other devices
@ Ports (COM & LPT)
= Print queues.
[ Processors
B Security devices
B Software components
[l Software devices oK
i Sound, video and game
> G Storage controllers
+ Bm Guetem deviree

Cvvvvvwy

Cancel

6. Repeat steps 4, 5, and 6 for the rest of the elements found

in the Keyboards section.

i
M Device Manager
File Action View Help

e @ E HBE & 2 kX

> i@ Batteries
> @ Bluctooth
> @® Cameras
> E Computer
5w Disk drives
> [ Display adaptors
> B Firmware
> fi) Human Interface Devices
> =@ IDE ATA/ATAP| contrallers
v 2 Keyboards
T T

= Microsoft USB Dual Receiver Wireless Keyboard (Mouse and Keyboard Center)
53 Standard PS/2 Keyboard
> ice and other pointing devices

> I Monitors

> (3 Network adapters

> E? Other devices

> B Ports (COM&LPT)

> = Print queues

> [ Processors

> B Security devices

> I Software components
> [ Software devices

> i Sound, video and game controllers
> G Storage controllers

B Suctam devicse

The same method can be applied to your mouse, with the only
difference being that you will need to click the Mice and other
pointing devices drop-down instead of the Keyboards one.

r
% Device Manager
File Action View Help

e @ E HE e B

e o kS

> 3@ Batteries
> @ Bluetooth
5> ® Cameras
> B Computer
3w Disk drives
5 [ Display adaptors
> B Firmware
5 ) Human Interface Devices
3 IDE ATA/ATAP| controllers
5 Keyboards
v (i) Mice and other pointing devices
@) HID-compliant mouse
® HID-compliant mouse
(@ Wicrosoft USB Dual Receiver Wireless Mouse (Mouse and Keyboard Center)
Monitors
Network adapters
" Other devices
Ports (COM & LPT)
Print queues

ona=imi

Processors
 Security devices

I Software components

i Software devices

i Sound, video and game controllers

S Storage controllers
B Guctem devieas

After all these steps are covered, your PC will surely be able to
wake up from sleep whenever moving the mouse or press a key

on your keyboard. Don’t hesitate to find out even more by
checking our guide on how to restart a laptop from keyboard.

What causes Windows 11 to stop responding

after sleep?

The issue might occur for several reasons. Here are some of the

most likely ones:
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® Compatibility issues: Try replacing old drivers with new
ones.

® Corrupt or outdated drivers: Try updating drivers

® Misconfigured settings: You must have these configured
adequately for a trouble-free experience

After knowing the causes, it’s time to fix the issue. Apply all the
fixes listed below until you finally rid yourself of the error.

What can | do if Windows 11 won’t wake

from sleep with a mouse and keyboard?

1. Reconnect the device

If you have trouble waking your computer from sleep with a
mouse and keyboard, you can try a few things to help get it
working again.

If the issue is hardware-related, it will typically recover after
being unplugged and reconnected. Second, check the batteries
in your mouse and keyboard.

2. Update mouse and keyboard drivers

1. Press + u and type devmgmt.msc into the Run
window.
=l Run X |

e Type the name of a program, folder, document, or
‘—"f Internet resource, and Windows will open it for you.

Open: ‘ devmgmt.msci v

Cancel Browse...

2. Click OK, and this will open up the Device Manager
window.

3. In the Device Manager, expand the Mice and other
pointing devices option.
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~ & Priyaw
i Audio inputs and outputs
P Batteries
1§/ Biometric devices
Bluetooth
@ cameras
8 computer
= Disk drives
I Display adapters
B Firmware
@ Human Interface Devices

= Keyboards /
@ Mice and other pointing devices

[ Monitors

B Network adapters

= Print queues

[ Processors

B9 Security devices

¥ Software components

§ Software devices

i Sound,video and game controllers
S Storage controllers

= system devices

§ Universal Serial Bus controllers

4. Right-click the device that may be causing the problem.

5. Select Update Driver.

M Device Manager

File Action View Help

e mEHR = B EX®

~ & Priyaw
i Audio inputs and outputs
D Batteries
@ Biometric devices
Bluetooth
® Cameras
8 computer
= Disk drives
I Display adapters
B Firmware
@ Human Interface Devices
~ 2 Keyboards
5 HID Keyboard Device
22 HID Keyboard Device
5 PC/AT Enhanced PS/2 Keyboard (101/102-Key)
~ @ Mice and other pointing devices
@ HiD-compliant mouse
HID-compliant me

B Monitors Update driver e
(3 Network adapters Disable device

= Print queues Uninstall device

[ Processors

B security devices Scan for hardware changes
¥ Software component: A

» Wl software devices
Launches the Update Driver Wizard for the selected device.

6. Similarly, expand the Keyboards option to view the
devices. Then, update the outdated keyboard by right-

clicking it and selecting Update Driver.

M Device Manager
File Acion View Help

e mEHm = B kX

« & priyaw

i Audio inputs and outputs

P Batteries

1| Biometric devices

Bluetooth

® Cameras

[ computer

= Disk drives

I Display adapters

B rirmware

@ Human Interface Devices

~ 2 Keyboards

1 HID Keyboard Device
= HID Keyboar '~

3 PC/AT Enhan Update driver e
@ Mice and other Uninstall device
I3 Monitors
B Network adapte Scan for hardware changes
= Print queues Coers
[ Processors
B7 security devices

B Software components

B Software devices

i Sound, video and game controllers
> S Storage controllers

Uninstalls the driver for the selected device.
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File Action View Felp
oo @ E HME & B kX
< & Priyaw X
i Au
P Bat|
& Bio|
g B How do you want to search for drivers?
Can
= con
= Disl
I Dis; -+ Search automatically for drivers
& fim Windows will search your computer for the best available driver and install it on your
R Hut device.
« B3 Key
=
=
= > Browse my computer for drivers
® wmic Locate and install a driver manually
[ Mo
3 Net
= Prin B
O pro
By seq
¥ sof|
B soff
i sou

St Stol Cancel
B cue,

B Update Drivers - HID Keyboard Device

8. Once done, restart your PC and check if the issue is
resolved.

The goal of installing these updates is to fix any bugs or glitches

the old driver version may have caused.

However, if Windows doesn’t find a newer or updated version, it
will notify you that the Best drivers for your device are already
installed.

You can also update drivers for your mice and keyboard with a
specialized tool. It will scan your computer for outdated drivers
and provide an option to update them.

= Get PC HelpSoft Driver Updater

3. Uninstall the malfunctioning driver

1. Repeat the same steps mentioned above to open Device
Manager.

2. Expand the Mice and other pointing devices option.

& Device Manager - o X

File Adion View Help
e mEHm =B

~ & Priyaw

i Audio inputs and outputs

D Batteries

& Biometric devices

@ Bluetooth

@ Cameras

8 computer

= Disk drives

[ Display adapters

B Firmware

& Human Interface Devices

~ 2 Keyboards
5 HID Keyboard Device
=3 HID Keyboard Device
=5 PC/AT Enhanced PS/2 Keyboard (101/102-Key)
~ (@ Miceand other pointing devices

@ HiD-compliant mouse
@ HiD-compliant mouse

[ Monitors.

& Network adapters

= Print queues

3 Processors

07 Security devices

W Software components

i Software devices

3. Right-click the device that is not responding.
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File Action View Help
e @ E HR = B EXE
v & Priyaw

i Audio inputs and outputs

P Batteries

4| Biometric devices

© Bluetooth

@ Cameras

& computer

= Disk drives

[l Display adapters

B Firmware

{# Human Interface Devices

= Keyboards
« @ Miceand other pointing devices

1 HD-riit rnren

@ Ho. Update driver N
[ Monito Disable device
& Networ Uninstall device <
= Print qu
3 Processt Scan for hardware changes
B9 Security

¥ softwar Properties

Hl Software devices

i Sound, video and game controllers
S Storage controllers

£ System devices

B Vinivarcal Sarial Rue rantenllore

[Uninstalls the driver for the selected device.

5. Follow the same procedure and expand the Keyboards
option.

& Device Manager = [s] X

File Acion View Help
e @ E Hm & B kX
v & Priyaw
i Audio inputs and outputs
P Batteries
4| Biometric devices
© Bluetooth
@ cameras
[ computer
= Disk drives
Il Display adapters
B Firmware
{# Human Interface Devices
+ = Keyboards
= HID Keyboard Device
S HID Keyboard Device &
= PC/AT Enhanced PS/2 Keyboard (101/102-Key)
@ Mice and other pointing devices
[ Monitors.
P Network adapters
= Print queues
[ Processors
1Y security devices
¥ Software components
B software devices
i Sound, video and game controllers

St Storage controllers
B Cuctom dovirac

6. Right-click the faulty malfunctioning driver and select
Uninstall Device.

& Device Manager - o X

File Acion View Help
=m0 Hm & B kX
v & Priyaw

i Audio inputs and outputs

P Batteries

& Biometric devices

© Bluetooth

@ cameras

@ computer

= Disk drives
[ Display adapters
B Firmware
{# Human Interface Devices
+ = Keyboards
= HID Kevhnard Navica

= HiDK Update driver

= P/ Uninstall device <
® Miceand
I Monitors Scan for hardware changes

P Network 5

= Printque,  Properties

[ Processors

B9 security devices

¥ Software components

B software devices

i Sound, video and game controllers

Windows 11 is a stable operating system, but some users find it
hard to wake the computer from sleep mode using the keyboard
and mouse. This is either due to faulty drivers or an update
causing the problem.

To fix it, try removing the recently installed updates and check
whether the issue persists.

4. Uncheck the Allow the computer to turn
off this device to save power option
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2. Right-click the Mice and other pointing devices option.

& Device Manager
File Acion View Help

e mEHm = B

. o

X

~ & Priyaw
i Audio inputs and outputs
P Batteries
| Biometric devices
@ Bluetooth
® Cameras
[ computer
= Disk drives
[ Display adapters
B Firmware
@ Human Interface Devices
~ 2 Keyboards
HID Keyboard Device
HID Keyboard Device
=5 PC/AT Enhanced PS/2 Keyboard (101/102-Key)
~ @ Mice and other pointing devices:
@ HiD-compliant mouse
@ HiD-compliant mouse
[ Monitors
P Network adapters
= Print queues
3 Processors
07 Security devices
I Software components
B software devices

3. Select Properties and go to the Power Management tab.

& Device Manager
File Acion View Help

o @ E HE = B EXE

— o

X

-

v & Priyaw

i Audio inputs and outputs

3 Batteries

| Biometric devices

© Bluetooth

@ cameras

& computer

= Disk drives

[ Display adapters
Firmware

{# Human Interface Devices

= Keyboards

~ (@ Mice and other pointing devices

@ HiD-compliant mouse
HID-compliart maiea

I Monitors Update driver

& Network adapte Disable device

& Print queues Uninstall device

I Processors

7 Security devices Scan for hardware changes

I Software compc

Wl software device Properties <"
i Sound, video and game controllers

S Storage controllers

. System devices

B tinivereal Sarial Ruis rantenllare

|Scan for changed or new Plug and Play devices.

4. Uncheck the Allow the computer to turn off this device

to save power and click OK.

File Action View Help

a9 mE Hm & HID-compliant mouse Properties

v & Priyaw -
i Audioinputs and outpu Genel  Drieer Detais Events  Power Managoment
P Batteries
. HID-compliant mouse
| Biometric devices =
© Bluetooth
® Cameras Allow the computer to tum off this device 1o save power <
& computer 8 Allow this device to wake the computer

= Disk drives
Il Display adapters
Firmware
& Human Interface Device:
+ = Keyboards
3 HID Keyboard Device
= HID Keyboard Devict
== PC/AT Enhanced PS/
~ (@ Mice and other pointin:
@ HID-compliant mous
© HD-compliant mous
[ Monitors
3 Network adapters
= Print queues
[ Processors
B9 security devices [ oK Cancel
¥ Software —

B Software devices

Ml Couind viideo.and oamacRELRITES

5. Similarly, right-click the Keyboards option for the keyboard

and expand the Power Management tab.

6. Uncheck the Allow the computer to turn off this device

to save power option and click OK.
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~ % Pya
i i Audio inputs and outpu
P Batteries
| & Biometric devices

© Bluetooth

General Driver Detais Events Power Management

HID Keyboard Device

@ cameras Allow the computer to tum off this device to save power < mmmm—
5 computer 8 Allow this device to wake the computer
= Disk drives
Il Display adapters
¥ Firmware
& Human Interface Devicet
~ = Keyboards
£ HID Keyboard Devict
=3 HID Keyboard Devict
51 PC/AT Enhanced PS/2
@ Mice and other pointing
[ Monitors
P Network adapters
= Print queues
[ Processors
BY Security devices
B Software components
B software devices oK Cancel

5. Run the hardware and devices
troubleshooter using Command Prompt

1. Press + U simultaneously to open the Run

dialog window.

2. Next, type CMD into the Run window and click OK.

=] Run x|

1 Type the name of a program, folder, document, or
=/ Internet resource, and Windows will open it for you.

Open: ‘ M D| “

oK ‘ Cancel Browse...

3.In the Command Prompt window, copy and paste the

following and hit }

msdt.exe -id DeviceDiagnostic

B CAWINDOWS\system32\CMD.exe

4. Then, run the Hardware and Devices troubleshooter by
clicking Next.
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Troubleshoot and help prevent computer problems

‘ 7| Hardware and Devices

=<~ Find and fix problems with devices and hardware.

#Advanced

Publisher: Microsoft Corporation

Privacy statement

—— Next Cancel

5. Once the detecting process is complete, the faulty devices
will be repaired. Finally, reboot your PC and check if the
issue is resolved.

If there’s no problem detected with your device, the
troubleshooter will report back with a confirmation, and
you can exit the window.

How is sleep mode different from hibernation
mode?

Sleep mode is when a computer is powered on but not actively
running software. It’s when your computer goes blank and
appears to be off.

It saves energy by putting your computer into a low-power
usage state, making it perfect for when you need a few minutes
off.

Hibernation mode is the state in which a computer’s volatile
memory (RAM) contents are copied to the hard disk drive (HDD)
so that the operating system can be shut down safely without
corrupting data.

This is how you can fix the keyboard and mouse not waking
Windows 11 from sleep. If nothing works, you may need to reset
your pc back to its factory settings.

There are instances when Windows 11 sleep mode stops
working; in that case, going through our guide will surely help.

Also, you may consider buying the best wireless keyboard and
mouse if your current set is faulty.

Please let us know if you found this guide helpful in the
comments section.
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Start the discussion...

LOG IN WITH ORSIGN UP WITH DISQUS (2)

Name

Q Newest Oldest

Be the first to comment.

Subscribe Privacy Do Not Sell My Data

Discover more

N
Capture screenshots in 1-click

Easily remember anything on your screen with
just one click while using other apps! Perfect ...

The new Sticky Notes app for Windows will let users
capture and link sources to screenshots

Android 15: The first preview hints at improved security,
Al, and mobile content creation

Teams users will soon be able to chat and look at content
side-by-side
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These apps keep reinstalling themselves after each
Windows Insider update, but you can disable them
permanently

The ability to access photos and screenshots from phones
on Windows 11 is now available to Beta Insiders

Microsoft Edge adds zooming capabilities to one of its
most exciting features

Can the $3 billion Microsoft investment in Germany
change Europe’s view on Al (and Copilot)?
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a Privacy Policy
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